
 

D�Ùù½�Ä��Wç�½®��/Ä¥ÊÙÃ�ã®ÊÄ���ã��;W/�Ϳ dŚĞ�ƉƵďůŝĐΖƐ�ƌŝŐŚƚ�ƚŽ� ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ŐŽǀĞƌŶŵĞŶƚ�ĂĐƟǀŝƟĞƐ�ůŝĞƐ�Ăƚ�ƚŚĞ�ŚĞĂƌƚ�ŽĨ�Ă�ĚĞŵŽĐƌĂƟĐ�ŐŽǀĞƌŶŵĞŶƚ͘ 

����������������������� 
ʹͲͳ����������������ȋ�������������Ȍ 

����Ǥ���������������������������Ͷǡ�Ͷͷͼ �������ϔ������ϔ�����Ϳ��������������������������ͷǡ�Ͷͷͼ 

200ƌĞƋƵĞƐƚƐ�ŽǀĞƌ�ϵ�DŽŶƚŚƐ 
 w�ϭϲϴ�-DĞĚŝĂƟŽŶ�ƌĞƋƵĞƐƚƐ� 
w�ϯϮн�-KƚŚĞƌ�ͬ͞ŚĞůƉ-ĚĞƐŬ͟�ŝŶƋƵŝƌŝĞƐ  
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2016 Annual Report  
dŚĞ��ŝŐ�WŝĐƚƵƌĞ͗�DĞĚŝĂƟŽŶ�ƐĂǀĞƐ�ŵŽŶĞǇ��ĂƌůǇ�ƌĞƐŽůƵƟŽŶ�ŽĨ�ĚŝƐƉƵƚĞƐ�ƐĂǀĞƐ�ƟŵĞ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�ĂŶĚ�ŝŶĐƌĞĂƐĞƐ�ƉƵďůŝĐ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�ƚŚĞ�W/��ƉƌŽĐĞƐƐ͘�&Žƌ�ĞǆĂŵƉůĞ͕�ŵĞĚŝĂƟŽŶ�ŝƐ�ĞŶƟƌĞůǇ�ǀŽůƵŶƚĂƌǇ͕�ĐŽŶĮĚĞŶƟĂů͕�ĂŶĚ�ŝŶ�ŵĂŶǇ�ĐĂƐĞƐ�ĚŽĞƐŶ͛ƚ�ƌĞƋƵŝƌĞ�ĂŶ�ĂƩŽƌŶĞǇ͘ 

Lisa Kershner 200 St. Paul Place,  25th Floor Baltimore, MD 21202  

Phone: 410-576-6560 Email: pia.ombuds@oag.state.md.us 

tŚĂƚ��ŐĞŶĐŝĞƐ�ĂƌĞ�WĂƌƟĐŝƉĂƟŶŐ�ŝŶ�DĞĚŝĂƟŽŶ͍ 

DƵŶŝĐŝƉĂů�'ŽǀĞƌŶŵĞŶƚ 
WŽůŝĐĞͬ&ŝƌĞ��ĞƉƚƐ͖͘ ^ƚĂƚĞ͛Ɛ��ƩŽƌŶĞǇ͛Ɛ�KĸĐĞƐ 

�ŽƵŶƚǇ�'ŽǀĞƌŶŵĞŶƚ 
^ƚĂƚĞ��ŐĞŶĐŝĞƐ 

WƵďůŝĐ�^ĐŚŽŽů�^ǇƐƚĞŵƐ 
�ŽůůĞŐĞƐ�ĂŶĚ�hŶŝǀĞƌƐŝƟĞƐ 

 
 

 
 

 

 

The Agencies  
Ninety-four unique agencies participated in mediation matters with the PIA Ombudsman in 2016. Agency jurisdictions are state level, 18 different counties, 11 municipalities, and Baltimore City.  
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The Requestors 

Individual 44% 

Inmate 9% 

Media 21% 

Attorney 9% 

Business 5% 

Nonprofit Advocate 9% 
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H.B. 1105 PIA Compliance Report  �ĂĐŬŐƌŽƵŶĚ 
�ƵƌŝŶŐ�ƚŚĞ�ϮϬϭϲ�ůĞŐŝƐůĂƟǀĞ�ƐĞƐƐŝŽŶ͕�ƚŚĞ�DĂƌǇůĂŶĚ�'ĞŶĞƌĂů��ƐƐĞŵďůǇ�ƉĂƐƐĞĚ�,ŽƵƐĞ��ŝůů�;͞,͘�͘�ϭϭϬϱ͟Ϳ͘�dŚŝƐ�ďŝůů�ƚĂƐŬĞĚ�ƚŚĞ�KŵďƵĚƐŵĂŶ�ƚŽ�ŝŶǀĞƐƟŐĂƚĞ�ĂŶĚ�ŝƐƐƵĞ�Ă�ƉƵďůŝĐ�ƌĞƉŽƌƚ�ďǇ�:ĂŶƵĂƌǇ�ϭ͕�ϮϬϭϳ�ĐŽŶĐĞƌŶŝŶŐ�ƚŚĞ�W/��ĐŽŵƉůŝĂŶĐĞ�ďǇ�,ŽǁĂƌĚ��ŽƵŶƚǇ�WƵďůŝĐ�^ĐŚŽŽů�^ǇƐƚĞŵ�;,�W^^Ϳ�ĨŽƌ�ƚŚĞ�ƉĞƌŝŽĚ�ĨƌŽŵ�:ƵůǇ�ϭ͕�ϮϬϭϮ�ƚŚƌŽƵŐŚ��ĞĐĞŵďĞƌ�ϯϭ͕�ϮϬϭϱ͘� &ŝŶĂů�ZĞƉŽƌƚ� 
¨ WƵďůŝƐŚĞĚ��ĞĐĞŵďĞƌ�ϯϬ͕�ϮϬϭϲ͘ ¨ �ĐĐĞƐƐ�ƚŚĞ�ƌĞƉŽƌƚ�Ăƚ͗�ŚƩƉ͗ͬͬǁǁǁ͘ŵĂƌǇůĂŶĚĂƩŽƌŶĞǇŐĞŶĞƌĂů͘ŐŽǀͬKƉĞŶ'ŽǀйϮϬ�ŽĐƵŵĞŶƚƐͬW�Kͬ&ŝŶĂůйϮϬ,�йϮϬϭϭϬϱйϮϬƌĞƉŽƌƚ͘ƉĚĨ ,ŝŐŚůŝŐŚƚƐ�ŽĨ�<ĞǇ�&ŝŶĚŝŶŐƐ 
¨ hƉ-ƚŽ-ĚĂƚĞ�ƌĞĐŽƌĚƐ�ƌĞƚĞŶƟŽŶ�ƉŽůŝĐŝĞƐ�ĂƌĞ�ĞƐƐĞŶƟĂů�ƚŽ�ƌĞƐƉŽŶĚ�ƉƌŽƉĞƌůǇ�ƚŽ�W/��ƌĞƋƵĞƐƚƐ͘� 
¨ :ƵƐƚ�Ă�ĨĞǁ�ŵŝƐŚĂŶĚůĞĚ�W/��ƌĞƋƵĞƐƚƐ�ĐĂŶ�ĞƌŽĚĞ�ƉƵďůŝĐ�ĐŽŶĮĚĞŶĐĞ͘� 
¨ �ůů�ƌĞƋƵĞƐƚƐ�ƐŚŽƵůĚ�ďĞ�ŚĂŶĚůĞĚ�ŝŶ�Ă�ŶŽŶƉĂƌƟƐĂŶ�ĨĂƐŚŝŽŶ͘� 
¨ tŽƌŬ�ĐůŽƐĞůǇ�ǁŝƚŚ�ůĞŐĂů�ĐŽƵŶƐĞů�ƚŽ�ŝŶƐƵƌĞ�ƚŚĞ�ŝŶƚĞŐƌŝƚǇ͕�ǀĂůŝĚŝƚǇ͕�ĂŶĚ�ƉƌŽƉƌŝĞƚǇ�ŽĨ�W/��ƌĞƐƉŽŶƐĞƐ͘ 
¨ tĂŝǀĞƌ�ƌĞƋƵĞƐƚƐ�ƐŚŽƵůĚ�ďĞ�ĐŽŶƐŝĚĞƌĞĚ�ŝŶ�ůŝŐŚƚ�ŽĨ�ƚŚĞ�ƉŽůŝĐǇ�ƵŶĚĞƌůǇŝŶŐ�ƚŚĞ�W/��ĂŶĚ�ƚŚĞ�ƉƵďůŝĐ�ŝŶƚĞƌĞƐƚ͘ 
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Ongoing Projects Issues & Needs 
· ^ǇƐƚĞŵŝĐ�ŝƐƐƵĞƐ�ĐĂŶ�ďĞ�ĂĚĚƌĞƐƐĞĚ�ƚŚƌŽƵŐŚ�ƚŚĞ�W/��ĐŽŶƐƟƚƵĞŶƚ�ĐŽŵŵƵŶŝƚǇ͕�ŝŶĐůƵĚŝŶŐ�ƉŽƚĞŶƟĂů�ĐƵƐƚŽĚŝĂŶͬƌĞƋƵĞƐƚŽƌ�ǁŽƌŬŝŶŐ�ŐƌŽƵƉ;ƐͿ 
· dƌĂŝŶŝŶŐ�Θ��ĐĐĞƐƐ� 
· KƉĞƌĂƟŽŶƐ͕�ŝŶĐůƵĚŝŶŐ�ƐƚĂĸŶŐ͕�ŝŶƚĞƌŶ�ƉƌŽũĞĐƚƐ͕�ĞǀĂůƵĂƟŽŶ�ŵĞƚƌŝĐƐ͕�Θ�ǁĞďƐŝƚĞ 

RESOURCES/LINKS 
 ¨ W/��DĂŶƵĂů�ϭϰƚŚ��ĚŝƟŽŶ͗�ŚƩƉ͗ͬͬǁǁǁ͘ŵĂƌǇůĂŶĚĂƩŽƌŶĞǇŐĞŶĞƌĂů͘ŐŽǀͬKƉĞŶ'ŽǀйϮϬ�ŽĐƵŵĞŶƚƐͬW/�ͺŵĂŶƵĂůͺƉƌŝŶƚĂďůĞ͘ƉĚĨ �ůů�ŽĨ�ƚŚĞ�ƌĞƐŽƵƌĐĞƐ�ďĞůŽǁ�ĐĂŶ�ďĞ�ĨŽƵŶĚ�ŝŶ�ƚŚĞ�W/��DĂŶƵĂů͘ · >ŝƐƚ�ŽĨ�WƵďůŝĐ�ZĞĐŽƌĚ��ƵƐƚŽĚŝĂŶƐ͗��ƉƉĞŶĚŝǆ�͞:͟ · KǀĞƌǀŝĞǁ�ŽĨ�ƚŚĞ�WƵďůŝĐ�/ŶĨŽƌŵĂƟŽŶ��Đƚ͗��ƉƉĞŶĚŝǆ�͞/͟ ^ĂŵƉůĞ��ŽĐƵŵĞŶƚƐ · ^ĂŵƉůĞ�ZĞƋƵĞƐƚ�>ĞƩĞƌͬ�-DĂŝů͗��ƉƉĞŶĚŝǆ�Η�Η · ^ĂŵƉůĞ�ϭϬ-�ĂǇ�>ĞƩĞƌͬ�-DĂŝů͗��ƉƉĞŶĚŝǆ�Η�Η · ^ĂŵƉůĞ��ĞŶŝĂů�>ĞƩĞƌͬ�-DĂŝů͗��ƉƉĞŶĚŝǆ�Η�Η · �ĸĚĂǀŝƚ�ŽĨ�/ŶĚŝŐĞŶĐǇ͗��ƉƉĞŶĚŝǆ�Η�Η ¨ D��^ƚĂƚĞ��ƌĐŚŝǀĞƐ͗�ŚƩƉ͗ͬͬŵƐĂ͘ŵĂƌǇůĂŶĚ͘ŐŽǀ��ŝƐ�Ă�ƌĞƐŽƵƌĐĞ�ĨŽƌ�ĐƵƐƚŽĚŝĂŶƐ͛�ƌĞĐŽƌĚ�ŵĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ƌĞƚĞŶƟŽŶ�ƉƌĂĐƟĐĞƐ͘ 
¨ ZĞĐŽƌĚƐ�DĂŶĂŐĞŵĞŶƚ�'ƵŝĚĞ͗�ŚƩƉ͗ͬͬŵƐĂ͘ŵĂƌǇůĂŶĚ͘ŐŽǀͬŵƐĂͬŝŶƚƌŽŵƐĂͬŚƚŵůͬƌĞĐŽƌĚͺŵŐŵƚͬƉĚĨͬŶĂŐĂƌĂͬŵĂŬŝŶŐͺŵŐŵƚƐƵĐĐĞƐƐ͘ƉĚĨ 
¨ &ĞĚĞƌĂů�&K/��;&ƌĞĞĚŽŵ�ŽĨ�/ŶĨŽƌŵĂƟŽŶ��ĐƚͿ�͗�ŚƩƉƐ͗ͬͬǁǁǁ͘ĨŽŝĂ͘ŐŽǀͬ 
¨ WƵďůŝĐ��ĐĐĞƐƐ�KŵďƵĚƐŵĂŶ�Ͳ�ZĞƋƵĞƐƚ�ĨŽƌ�DĞĚŝĂƟŽŶ�&Žƌŵ͗�ŚƩƉ͗ͬͬǁǁǁ͘ŵĂƌǇůĂŶĚĂƩŽƌŶĞǇŐĞŶĞƌĂů͘ŐŽǀͬKƉĞŶ'ŽǀйϮϬ�ŽĐƵŵĞŶƚƐͬW�KͬW�Kͺ�ŽŵƉůĂŝŶƚͺ&Žƌŵ͘ƉĚĨ 

Outreach 
WƌĞƐĞŶƚĂƟŽŶƐ͕�tŽƌŬƐŚŽƉƐ͕�DĞĞƟŶŐƐ 
�Ɖƌŝů 
· D��������WƌĞƐƐ��ƐƐŶ�;D����WƌĞƐƐͿͬtĞďŝŶĂƌ DĂǇ · ^ŽĐŝĞƚǇ�ŽĨ�WƌŽĨĞƐƐŝŽŶĂů�ZĞƉŽƌƚĞƌƐ 
· D����WƌĞƐƐ�;DĞĞƚ�ĂŶĚ�'ƌĞĞƚͿ 
:ƵŶĞ 
· �ĂƵĐƵƐ�ŽĨ��ĨƌŝĐĂŶ��ŵĞƌŝĐĂŶ�>ĞĂĚĞƌƐ 
· KĸĐĞ�ŽĨ��ƩŽƌŶĞǇ�'ĞŶĞƌĂů͕�W/��dƌĂŝŶŝŶŐ�ĨŽƌ��ƐƐŝƐƚĂŶƚ��'Ɛ 
· DD>��ŽŶǀĞŶƟŽŶ�-��ĂďŝŶĞƚ�^ĞĐƌĞƚĂƌǇΖƐ�ZŽƵŶĚƚĂďůĞ�^ĞƐƐŝŽŶ KĐƚŽďĞƌ 
· D��K͕��ŽƵŶƚǇ��ƩŽƌŶĞǇ�WĂŶĞů��ŝƐĐƵƐƐŝŽŶ 
· D���ĞƉĂƌƚŵĞŶƚ�ŽĨ�,ĞĂůƚŚ�ĂŶĚ�DĞŶƚĂů�,ǇŐŝĞŶĞ͕��ŽĂƌĚƐ͛�dƌĂŝŶŝŶŐƐ 
· D��KĸĐĞ�ŽĨ�ƚŚĞ�WƵďůŝĐ��ĞĨĞŶĚĞƌ͕�WŽƐƚ��ŽŶǀŝĐƟŽŶ�hŶŝƚ EŽǀĞŵďĞƌ� 
· D����WƌĞƐƐ͕��ŽůůĞŐĞ�WĂƌŬ�D�͘ 
· DĂƌǇůĂŶĚ�ůĞŐŝƐůĂƚƵƌĞ͗�:ŽŝŶƚ��ŽŵŵŝƩĞĞ�ŽŶ�>ĞŐŝƐůĂƟǀĞ�/ŶĨŽƌŵĂƟŽŶ͕�dĞĐŚŶŽůŽŐǇ�ĂŶĚ�KƉĞŶ�'ŽǀĞƌŶŵĞŶƚ 

�ƌƟĐůĞ 
· WƵďůŝĐ�/ŶĨŽƌŵĂƟŽŶ��Đƚ�EĞǁƐ͕�DĂƌǇůĂŶĚ�KĸĐĞ�ŽĨ�
ƚŚĞ�WƵďůŝĐ��ĞĨĞŶĚĞƌ͕��ĞĐĞŵďĞƌ�ϮϬϭϲ 

W/��͞,ĞůƉ��ĞƐŬ͟ 
dŚĞ�ŽĸĐĞ�ŽĨ�ƚŚĞ�KŵďƵĚƐŵĂŶ�ƌĞĐĞŝǀĞƐ�ĚĂŝůǇ�ƌĞƋƵĞƐƚƐ�ƌĞŐĂƌĚŝŶŐ�Ă�ŶƵŵďĞƌ�ŽĨ�W/��ŵĂƩĞƌƐ͕�ŝŶĐůƵĚŝŶŐ͗�� 

· YƵĞƐƟŽŶƐ�ĂďŽƵƚ�W/��ƉƌŽĐĞƐƐ͖ 
· DŝƐĚŝƌĞĐƚĞĚ�ƌĞƋƵĞƐƚƐ�ƚŽ�KŵďƵĚƐŵĂŶ�ĂƌĞ�ƌĞĨĞƌƌĞĚ�ƚŽ�ƚŚĞ�ĐŽƌƌĞĐƚ�ĐƵƐƚŽĚŝĂŶ͖�ĂŶĚ 
· ZĞĨĞƌƌĂůƐ�ƚŽ�ŽƚŚĞƌ�ƌĞƐŽƵƌĐĞƐ͕�Ğ͘Ő͕͘�&ĞĞ�tĂŝǀĞƌ͕�ĂŶĚ�W/���ŽŵƉůŝĂŶĐĞ��ŽĂƌĚ�&ĞĞ�/ƐƐƵĞƐ͘ 

Ombudsman 


